
The information management solution 
built for financial institutions

Centralized storage & access: Say goodbye to 
scattered files and siloed systems. DocuCommand® 
provides a single, searchable hub for any file type, 
making everything accessible in seconds.

Key features

Replace outdated storage systems and 
paper-heavy processes with a secure, 
centralized platform designed to meet the 
needs of banks and credit unions.

Additional advantages
Flexible, customizable platform

Single server supports multiple entities with global 
search

Rated highest in customer support by users

Seamless integration with third-party systems

Comprehensive tracking and exception 
management in one system  
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Is your current document storage 
system holding you back?

If any of these statements sound familiar, 
you may be ready for a smarter approach 
to information management:

Heightened security: Protect your institution’s 
reputation and sensitive data with advanced 
encryption, layered security and role-based 
permissions.

Improved audit readiness: Compliance doesn’t 
have to be complicated. DocuCommand organizes 
files and generates audit-ready reports, making 
reviews faster and stress-free.

Increased operational efficiency: Manual 
processes slow you down. DocuCommand 
streamlines workflows and automates tasks so 
your team can focus on customer service.

Our teams use different processes to 
manage documents across branches and 
departments.

Too many steps in our document workflow 
are manual or inconsistent across teams, 
departments or branches.

We’re not fully confident in our records 
retention, version control or audit trail 
processes.

Recent audits revealed gaps or 
inconsistencies in our documentation.

Missing documents or exceptions create 
risk across multiple business lines.

Staff spend too much time searching 
for documents instead of focusing on 
customers.

Employees spend valuable time on 
paperwork that could be automated.

Our current solution doesn’t integrate well 
with our core or other systems.

Digital transformation initiatives are stalled 
by outdated processes.

shazam.net

Contact your SHAZAM 
regional director to learn 
more, or visit:

Ready to see what DocuCommand 
can do for you?


